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1. How can I log in to the e-Invoice portal (https://einvoice.gst.gov.in)?  
 

To log in to the e-Invoice portal, the taxpayer can use the same login credentials as taxpayer GST portal 

account. This means that taxpayer can simply enter taxpayer GST login username and password to access 

the e-Invoice portal (https://einvoice.gst.gov.in). If the taxpayer is already logged in to the GST portal, the 

taxpayer will be directly logged in to the e-Invoice portal without having to enter login credentials again. 

 

2. My e-Invoice is not enabled; how can I enable it voluntarily?  

If e-Invoice is not enabled, you can enable it voluntarily by following these steps: 

 

i. Use GST login credentials for logging into the e-Invoice portal. 

ii. On the Dashboard of the portal, click on the Enable Me for e-Invoice tile. 

iii. Alternatively, on the portal, click on the Dashboard tile under Quick Actions, click on the "Enable 

Me for e-Invoice" option. 

iv. Tick the declaration check box and click on the SUBMIT button. 

v. You will be enabled after successful verification of the self-declaration form, and a success 

message will be displayed. 

 
Once e-Invoice is enabled, you can start using any of the IRP’s portal for reporting e-Invoices. 

 

 
3. I am not able to see the Dashboard tab. How can I use the Dashboard tab?  

To access the Dashboard tile on the e-Invoice portal (https://einvoice.gst.gov.in), you must first log in 

using GST login credentials. The Dashboard tab will not display in pre-login mode. Once you are logged in, 

you will be able to navigate to the Dashboard tile. 

 
 
 

 

FAQs > e-Invoice System 

General 

https://einvoice.gst.gov.in/
https://einvoice.gst.gov.in/


Page 2 of 122  

4. Can TCS taxpayers issue e-Invoices?  
 
TCS GSTINs are not allowed to issue e-Invoices for the supplies made by them. If the TCS GSTINs intend to 

register for issuing e-Invoices on behalf of their suppliers, you can do so by registering themselves on any 

notified Invoice Registration Portal (IRP). 

 
5. What are the options available under About menu?  

      

• Overview & Background 

• IRP Details 

• e-Invoice Digital Signature 

• Statistics 

 
6. What are the options available under Services menu?  

      

• Check Enablement Status 

• Enable Me for e-Invoice 

• HSN Search 

• View/Update AATO 

• Verify B2B e-Invoice 

• List of GSTINs who filed e-Invoice Exemption Declaration 

 

7. What are the options available under Resources menu?  
           

• Notification/Circular 

• Master Codes 

• Manuals 

• IRP Public Keys 

• FAQs 
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8. How do I use the ‘Verify B2B e-Invoice’ feature?  

 
You can click on the ‘Verify B2B e-Invoice’ tile on the e-Invoice portal dashboard. Alternatively, you can 

access ‘Verify B2B e-Invoice’ option by navigating to Services > Verify B2B e-Invoice option.  

Verify B2B e-Invoice page will be displayed with three tabs: 

1. Search by IRN (default tab) 

2. Upload JSON 

3. Scan QR Code 

This feature allows you to search for IRNs (Invoice Reference Numbers) that have been generated or 

received by you using either of the following methods: 

1. Search by IRN: You can either enter 64-digit IRN directly, or provide details such as Supplier GSTIN, 

Financial Year, Document Type, and Document Number. 

2. Upload JSON: You can upload signed e-Invoice JSON to fetch IRN details. 

3. Scan QR Code: You can scan B2B e-Invoice QR code for fetching IRN details. 

All the above-mentioned methods will help you check whether the IRN registration status is active or 

cancelled. 

 

 

9. Is the ‘Search by IRN’ functionality available in both pre-login and post-login modes? 
 

Yes, you can access the ‘Search by IRN’ feature in both pre-login and post-login modes on the portal. 

 

10. How can I verify an e-Invoice using the Search by IRN feature? 
 

You can enter either the complete IRN number OR fill in the combination of Supplier GSTIN, Financial 

Year, Document Type, and Document Number to verify your e-Invoice. 

 

 

Verify B2B e-Invoice 

Verify B2B e-Invoice: Search by IRN 
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11. Why am I receiving errors while entering the IRN?  
 

You may encounter an error if the Invoice Reference Number (IRN) entered is incomplete or incorrect. 

The IRN must be a 64-character alphanumeric code without spaces or special characters. 

• If the IRN format is invalid or incomplete, the system will display an error message in red colour: 

“Invalid IRN format (Note: IRN must be 64-character alphanumeric without any spaces or special 

characters).” 

• If the IRN does not exist in the system or incorrect, the error message will be: 

“IRN is not registered on Invoice Registration Portal (IRP).” 

Make sure to enter the complete and accurate IRN to check its status on the e-Invoice portal. 

 
12. Why do I get a captcha when I search for IRN?  

 
If you are not logged in on the e-Invoice portal, you will get a captcha to proceed searching for IRN. 
 

13. How can I download the ‘Search Result’ table of ‘Search by IRN’ as a PDF?  
 

A Print button is available at the top-right corner of the ‘Search Result’ table of ‘Search by IRN’ tab. When 
you click this button, a PDF version of the table will be automatically downloaded. 

 
 

14. What should I keep in mind when using Search by IRN functionality?  
 

This functionality contains IRNs which have been generated on or after 1st April 2021. IRNs dated before 
this are not available for verification. Users are advised to interpret search results keeping this in mind. 

 
 

 
 

15. Where can I access the ‘Upload JSON’ tab for IRN search?  
 

The ‘Upload JSON’ tab is available on the ‘Verify B2B e-Invoice’ page and can be accessed in both pre-

login and post-login modes through the following navigation:  

e-Invoice >> Services >> Verify B2B e-Invoice >> Upload JSON 

 

16. What are the requirements to upload a JSON file?  
 

• You can upload one signed JSON file containing a single e-Invoice.  

• The maximum file size allowed is 3 MB with the .json file format only.  

Verify B2B e-Invoice: Upload JSON 
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17. What happens if the JSON file is larger than 3 MB?  
 

 If the uploaded file exceeds 3 MB, the system will display an error message in red colour below the 

Choose File field: 

“Maximum permitted JSON file size is 3MB.” 

 

18. What happens after uploading the JSON file?  
 

The system will verify the JSON structure and process the data using IRP public keys. After successful 

verification, all IRN details will be displayed under the ‘B2B e-Invoice JSON details’ table. 

 

19. What happens to the ‘B2B e-Invoice JSON details’ table if I switch tabs?  
 

The ‘B2B e-Invoice JSON details’ table will disappear if you try to switch to the ‘Search by IRN’ tab or the 

‘Scan QR Code’ tab. 

 

20. How can I check the IRN status (Active/Cancelled)?  
 

To fetch the IRN status, click on the “Get Live Status” button in ‘B2B e-Invoice JSON details’ table. The 

system will then display the IRN status as “Active” or “Cancelled” in the ‘IRN Status’ field of the ‘B2B e-

Invoice JSON details’ table. 

 

21. How can I download the ‘B2B e-Invoice JSON details’ table and what will be included? 
 

A Print button is available on the top-right corner of the ‘B2B e-Invoice JSON details’ table. Clicking this 

button will download a PDF of the table: 

• If you click Print button before clicking ‘Get Live Status’ button, the ‘IRN Status’ field will not be 

displayed in the download PDF. 

• If you click Print button after clicking ‘Get Live Status’ button, the ‘IRN Status’ field will be displayed 

in the download PDF. 

 

22. How is my uploaded JSON file processed in the ‘B2B e-Invoice JSON’ Reader? 
 

The uploaded JSON file is processed locally in your browser. No file data is stored on our servers, ensuring 

privacy and security. All processing happens on your device, and the results are based solely on the data 



Page 6 of 122  

available in the uploaded JSON file. Hnece, the output should be interpreted accordingly. 

 

23. What happens if I upload an invalid JSON file in the ‘B2B e-Invoice JSON’ verifier? 
 
If you upload an invalid JSON file, the system will display the following pop-up error message: 
“Invalid e-Invoice JSON file. Please try uploading again or use manual search options to verify e-Invoice.” 

 

24. How does the ‘Get Live Status’ feature work in pre-login mode? 
 

In pre-login mode: 

• After uploading a signed JSON file and successful verification, the ‘B2B e-Invoice JSON details’ table will be  
 displayed with all IRN details. 

• To view the IRN status, click on the “Get Live Status” button in ‘B2B e-Invoice JSON details’ table. 

• The system will prompt you to enter a captcha. Once entered, the Search button will be enabled. 

• Clicking Search will display the IRN status as Active or Cancelled in the ‘IRN Status’ field of the table. 
 

 

 
25. Where can I find the ‘Scan QR Code’ tab and who can use it?  

 
The ‘Scan QR Code’ tab is available on the Verify B2B e-Invoice page and is accessible in both pre-login 

and post-login modes through the following navigation:  

e-Invoice >> Services >> Verify B2B e-Invoice >> Scan QR Code. 

 

26. What happens when I click on the ‘Scan the QR code’ button?  
 

When you click ‘Scan the QR code’, your browser will show a standard camera permission prompt at the 

top right of the page. You must allow permission to proceed. 

 

27. What happens if I click on the ‘Allow’ on the browser’s camera prompt?  
 

Clicking ‘Allow’ will enable the device camera, and the system will be ready to scan the QR code to verify 

the e-Invoice. 

 

28. What if I click on the ‘Block’ and deny camera access?  
 

If you deny camera access, a pop-up error message will be displayed: 

Verify B2B e-Invoice: Scan QR Code 
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“Camera access is required for QR code scanning. Please enable camera permissions or use other 

alternative options to verify B2B e-Invoices IRN details.” 

In this case, you can either: 

• Use other IRN Search options (e.g. Search by IRN or Upload JSON), or 

• Close the browser completely, then open Verify B2B e-Invoice page again and click on ‘Scan the QR 

code’ and allow the camera access. 

 

29. What are the options available to scan a B2B e-Invoice QR code?  
 

You can scan the embedded QR code by: 

• Taking a printout of B2B e-Invoice, or 

• Scanning the QR code displayed on another handheld device using the e-Invoice portal’s scanner. 

Note: There is no QR code image upload option. 

 

30. What points should be kept in mind while scanning the QR Code?  
 

• Ensure good lighting conditions. 

• Keep the camera steady while scanning. 

• Make sure the QR code is clean and not damaged. 

• If scanning fails, try moving the QR code closer or farther away from the camera. 

• For printed e-Invoices, flatten any creases or folds. 

 

31. What does the system do after capturing the QR code?  
 

Once the QR code is captured, the system validates the e-Invoice using the details embedded in the 

scanned QR code and checks for any discrepancies. 

 

32. Is there a camera session timeout during QR scanning?  
 

Yes, the camera session automatically times out after 20 seconds.  

 

33. Where can I see the results after a successful scan?  
 

After successful QR code scanning, the embedded B2B e-Invoice IRN details will be displayed under the 

‘Scanned QR code details’ table. 
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34. What happens to the ‘Scanned QR code details’ table if I switch tabs?  
 

The ‘Scanned QR code details’ table will disappear if you switch to the ‘Search by IRN’ tab or the ‘Upload 

JSON’ tab. 

35. How can I download the ‘Scanned QR code details’ table and what will be included?  
 

A Print button is available on the top-right corner of the ‘Scanned QR code details’ table. Clicking this 

button will download a PDF of the table. 

• If you click on the Print button before clicking ‘Get Live Status’ button, the ‘IRN Status’ field will not 

be displayed in the download PDF. 

• If you click on the Print button after clicking ‘Get Live Status’ button, the ‘IRN Status’ field will appear 

as Active/Cancelled in the download PDF. 

 

36. How does the ‘Get Live Status’ feature work in pre-login mode after scanning a QR code?  
 

In pre-login mode: 

• After granting camera access and successfully scanning the QR code, the ‘Scanned QR code details’ 

table will display all IRN details embedded in the QR code. 

• To view the IRN status, click on the “Get Live Status” button. 

• The system will prompt you to enter a captcha, after which the Search button will be enabled. 

• Clicking Search will display the IRN status (Active or Cancelled) in the ‘IRN Status’ field of the table. 

 

37. What happens if the QR code is not scanned or the session times out? 
 

If system cannot scan the QR code for any reason or the session times out, then you can use other 

alternative options such as Search by IRN or Upload JSON on ‘Verify B2B e-Invoice’ page. 

 

38. Is the scanned QR code image stored on the server?  
 

No. The scanned QR code is stored locally in the browser’s memory, eliminating the need to upload the 

QR image to the server. This prevents unnecessary storage of garbage images on the server. 

 

39. When are the QR code details displayed on the screen?  
 

If the QR code is successfully scanned, the embedded B2B e-Invoice details will be displayed on real-time 
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basis. 

 

40. Is the QR code scanning feature available on all devices? 
 

The QR code scanning feature is accessible on desktop, mobile and tablets.  

 

41. How does the system handle camera permissions for QR code scanning?  
 

• On desktop browsers, the system detects and uses any connected cameras (e.g., built-in webcams or 

external cameras). 

• On mobile and tablet browsers, the system automatically activates the mobile’s and tablet’s default 

camera for scanning the QR code. 

 

42. What happens if no camera is detected or permission is denied?  
 

If no camera is detected, the system displays the following error message: 

“No Camera detected. Please use manual search options to verify e-Invoice.”  

In this case, you can either:  

• Use Search by IRN option for verification, or 

• Upload a signed JSON file to fetch B2B e-Invoice IRN details. 

 

43. How is the mobile browser experience optimized?  
 

On mobile devices, the interface is optimized for touchscreen interaction, allowing you to tap, scan, and 

view results easily. 

 

44. What happens if the scanned QR code is invalid?  
 

If the QR code is invalid, the system will display the following pop-up error message after scanning: 

 

“Invalid QR code. Please try scanning again or use manual search options to verify e-Invoice.” 

 

45. What happens if the system cannot detect the QR code during scanning?  
 

If the QR code is not detected within the first 10 seconds of scanning, the system will display the following 

error message: 



Page 10 of 122  

“QR code not detected. Please ensure the QR code is in view and properly aligned.” 

 

46. Which browsers support the QR code scanner functionality?  
 

• Desktop Browsers: Chrome, Firefox, Microsoft Edge, and Safari (latest versions).  

• Mobile Browsers: Chrome for Android, Safari for iOS, and Firefox Mobile. 

 

47. What happens if I use an older or unsupported browser?  
 

If you use an older or unsupported browser, the system will display the following pop-up error message: 

“QR code functionality is not supported by this browser.” 

In this case, you can: 

• Switch to a compatible browser, or 

• Use alternative options such as Search by IRN or Upload JSON. 

 

 

 

48. How can I download recent IRP Public Keys? 
 

• You can download the IRP Public Keys through e-Invoice Dashboard >> Resources >> IRP Public Keys. 

• This section allows you to download most recent public keys for each IRP, ensuring compliance with 
verification and security protocols.  

• You can also download old public keys for validating historical e-Invoices. 

 

49. What are the key features of IRP Public keys?  
 

Key Features of ‘IRP Public Keys’ page: 

Public Key Download Section:  

i. A table listing each IRP will be provided with corresponding download links for their public keys. 

ii. This table will display last updated date for each key, ensuring you are downloading the most 

recent version. 

List of IRP Public Keys:  

i. A file will be downloaded on click of each public key hyperlink. Name of the download file will be 

<<einvpublickeyNIC1_DDMMYYYY_to_ DDMMYYYY>>. Here, <<DDMMYYYY>> represents the 

IRP Public Keys 
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validity period of downloaded Public Key. 

ii. The date and time stamp shown in the table header will indicate the most recent update of Public 

Keys. 

iii. ‘Validity’ column will be by default sorted in descending order (i.e. new to old). 

 

50. How will I be informed when a new IRP Public Key is issued?  
 

Whenever a new public key is issued by an IRP, it will be updated on the portal under the ‘IRP Public Keys’ 

section in the ‘Resources’ menu. To make it easy to identify, a “New” tag in red colour will appear on this 

sub-menu for 7 days. This helps you to stay informed and maintain system security and compliance. 

 

 
 

51. What are the tabs available on the Overview & Background page?  
 

This page consists of the following sub-tabs: 

1. At a Glance 

2. Overview & Benefits 

3. Implementation Timeline 

4. Schema 

5. GST Council Meetings 

6. Reference & Stats 

 

 
 

52. What are the tabs available on the IRP Details page?  
 

This page consists of the following sub-tabs: 

1. Overview 

2. Active IRPs 

3. Governance 

4. Operations 

5. Getting Started 

 

 

 

About: Overview & Background 

About: IRP Details 
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53. What are the tabs available on the e-Invoice Digital Signature page?  
 

This page consists of the following sub-tabs: 

1. Background 

2. Signing Process 

3. QR Code Content 

4. Verification 

5. Offline Verification 

 

 
 

54. What is the purpose of Statistics page and is it accessible in both pre and post login mode? 
  

• This page will provide a comprehensive statistical view of e-Invoice system's performance. 

• This page will be accessible in both pre and post login mode.  

• You can navigate this page through the following navigation: 

e-Invoice Dashboard >> About >> Statistics 

 
55. What are the features of Statistics page?  

  

• This page displays counts of: 
a) Total IRNs generated 
b) Active IRNs 
c) Cancelled IRNs  

• Data is dynamically updated based on selections made in the ‘Month’ and ‘Financial Year’ dropdowns.  

• No Search or Reset buttons are required, as the table updates automatically when you change the  

dropdown filters. 

• Default dropdown selection will be (T-1) (previous) month and current FY. 

 

56. What is the source of the data shown in the B2B e-Invoice table?  
  

The data is sourced from the B2B e-Invoice deduplication (lookup) system. It represents primary data but is  

provided strictly for reference purposes and has not undergone final reconciliation or validation. 

 

57. Can the figures in the dashboard change after reporting? Should this data be used for  
business or technical decisions?  

  

Current system allows cancellation of B2B e-Invoices within 24 hours of reporting. Hence, figures may change.  

About: e-Invoice Digital Signature 

About: Statistics 
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This information is for informational purposes only and should not be used as the sole basis for any  

business or technical decision. These figures should be considered as indicative and not definitive. 

 

 

58. From which year is data available for Private IRPs and NIC IRP-2?  
 

Private IRPs and NIC IRP-2 were onboarded in 2023, so data is available from FY 2022-23 onwards. 

 

 
 

 

59. I am not able to see my AATO status. How can I check my AATO status?  
 

You must log in to the e-Invoice portal to check AATO status. Please note that the AATO status is not visible 

in pre-login mode. You will be required to enter GST login credentials to log in to the e-Invoice portal. After 

login, select View/Update AATO option from Services menu. You will be re-directed to the GST portal to 

view/edit the AATO. 

 
60. Why is there a lock icon the tab Enable Me for e-Invoice?  

 
When in pre-login mode, you will see a red colour lock icon next to the Enable Me for e-Invoice tile, along 

with a message indicating that you need to log in to the e-Invoice portal to access this feature. Simply log 

in to the e- Invoice portal to unlock the tab and gain access to this functionality. 

 
61. How can I file e-Invoice Exemption Declaration form?  

 
To file an e-Invoice exemption Declaration, login to the e-Invoice portal, click on the e-Invoice Exemption 

Declaration tile on the dashboard > select Category from drop-down > fill self-declaration form > click 

SUBMIT button. 

 
62. Which class of taxpayers are eligible to file e-Invoice Exemption declaration?  

The following registered people are exempt from the generation of e-Invoice and are eligible to file e-Invoice 

Exemption declaration: 

I. Special Economic Zone Units 

II. Insurance or Banking company or financial institution including NBFC. 

III. Non-Banking financial company 

IV. Goods Transport Agency (GTA) supplying services in relation to transportation of goods by road 

Miscellaneous 



Page 14 of 122  

in a goods carriage. 

V. Supplier of passenger transportation service 

VI. Supplier of services by way of admission to exhibition of cinematograph films on 

multiplex screens 

VII. Government Departments 

VIII. Local Authorities 
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The e-Invoice system requires you to generate invoices for your transactions and report them to the IRPs 

in a standard format (known as Schema). To use the e-Invoice facility, you need to first ensure that you 

are eligible to use this facility. Once you are eligible, you need to register on any of the Invoice Registration 

Portals (IRP) and obtain a unique Invoice Reference Number (IRN) for each invoice generated. The e-

Invoice system also provides additional features such as real-time validation, auto-population of invoice 

data, and integration with GST returns. 

Furthermore, it is important to note that GSTN has launched a master portal (https://einvoice.gst.gov.in) 

for all e-Invoice related information. This portal provides facilities such as check enablement status, 

master code, IRN search, e-Invoice JSON download, and other important features. It also hosts functions 

that are common to all IRPs, such as check enablement status and self-enablement functions, making it a 

one-stop for all e-Invoice related information. 

 Introduction  

1. To access the e-Invoice portal, you can follow these steps: 

a. Go to the GST website by accessing the URL https://www.gst.gov.in. 

b. On the GST home page, click on the e-Invoice tab. 

  

 
c. You will be directed to the e-Invoice portal page. 

What is the e-Invoice system and how can I use the e-Invoice facility provided by the 

GSTN? 

Manual > e-Invoice System 

https://einvoice.gst.gov.in/
https://www.gst.gov.in/
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d. Alternatively, you can directly access the URL https://einvoice.gst.gov.in to reach the e-Invoice 

portal. 

https://einvoice.gst.gov.in/
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Note: 

a. If you are logged in to the GST portal, you will be directly logged into the e-Invoice portal. 

b. You can view the Home page in Hindi or English by selecting a language in dropdown menu. 
 

 

c. If you select Hindi language on Home page, it will display the Home page in Hindi. 
 

 

 

 
2. On the top right corner of e-Invoice portal dashboard, you will see icons for accessing below 
functionalities: 
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a. Screen Reader: e-Invoice platform will enable you with visual impairment to access the website using 

assistive technologies, such as screen readers. Information on the website is accessible to different screen 

readers, such as Non-Visual Desktop Access (NVDA). 

 

b. Site-map: Site-map will provide an overview of the e-Invoice portal. You can also access the e-Invoice 
site map from the footer of the dashboard page. 



Page 19 of 122  

 

 
c. Search: To search for relevant content quickly and efficiently across the e-Invoice portal (such as  
manuals, notification/circular, news and updates, FAQs), you can enter keyword (s) in the search bar. 

 

 

3. You can follow GSTN on Facebook, Twitter and LinkedIn by clicking icons in the footer of the e-Invoice 
dashboard page. 
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4. You can watch YouTube videos on e-Invoice by clicking the YouTube links on e-Invoice dashboard page. 

 
5. You can see the total number of IRNs generated in the current financial year and the total number of 

IRNs generated till YTD (Year to Date) on the e-Invoice dashboard page. 

 

 

i) Pre-login page 

The e-Invoice home page with menu bar and eight tiles will be visible on the screen. 
Some features are not enabled in the pre-login page, and a red-lock icon will be visible on all tiles of ‘Login to Access’ 
section. 
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ii) Post-login page 

The e-Invoice home page with a menu bar and the following nine tiles will be displayed under Quick Actions 

after logging in to the e-Invoice portal. 
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Following functionalities are available on the e-Invoice Portal: 
 
Click each hyperlink above to know more. 
 

Quick Actions: 

1. Dashboard (visible only in post-login mode) 

2. Verify B2B e-Invoice 

3. Check Enablement Status 

4. Grievance 

5. IRP Portal 

6. Mobile App 

Menu Options: 

7. About  

7.1 Overview & Background 

7.2 IRP Details 

7.3 e-Invoice Digital Signature 

7.4 Statistics 

8. Resources 

8.1 Notification/Circular 

8.2 Master Codes 

8.3 Manuals 

8.4 IRP Public Keys 

8.5 FAQs 

9. Services 

9.1 Check Enablement Status (accessible only in post-login mode)  

9.2 Enable Me for e-Invoice (accessible only in post-login mode) 

9.3 HSN Search 

9.4 View/Update AATO 

9.5 Verify B2B e-Invoice 

9.6 List of GSTINs who filed e-Invoice Exemption Declaration 

10. Mobile App 

11. Updates 

Login to Access (accessible only in post-login mode): 

12. Enable Me for e-Invoice  

13. Download e-Invoice JSONs 

14. e-Invoice Exemption Declaration 
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1. Dashboard 
 

a. Dashboard tile will be visible only in post-login mode. 

b. Visit https://einvoice.gst.gov.in and login with valid GST credentials. Click on the Dashboard tile. 
 

 

 
b (i) e-Invoice enablement status: Dashboard page will open displaying the e-Invoice enablement status: 
 

• If you are already enabled for e-Invoicing, the following screen will be displayed with 

enablement status as “Enabled for e-Invoicing”. 

 

• If you are not enabled, the following screen will be displayed with the enablement status as 

“Not enabled for e-Invoicing”. If you want to get self-enabled for e-Invoice then click on the 

Enable button to enable for e-Invoice. 

https://einvoice.gst.gov.in/


Page 25 of 122  

 

 

• Enable Through Self-Declaration page will be displayed. Tick the declaration box and click on SUBMIT button. 

 

 

• Message for successful enablement for e-Invoicing will be displayed on the screen. 
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Note: Alternatively, to enable e-Invoicing, login to the e-Invoice portal. You can follow any of the below 

options after logging into the e-Invoice portal. 

 
i. Click on Enable Me for e-Invoice tile on e-Invoice portal dashboard. 

               

 
OR alternatively 

 
ii. Click on Services > Enable Me for e-Invoice option. 
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iii. In case you are already enabled for e-Invoicing, the following pop-up message will be displayed. Click 

on the OK button to proceed. 

 

                
 

iv. In case you are suspended or cancelled, the following pop-up message will be displayed. Click on the 

OK button. 

 

b (ii) e-Invoice Download: To download the e-Invoice generated/received, login to the e-Invoice portal.  
Click Dashboard > e-Invoice Download tab to download e-Invoice. For detailed steps to download the e-Invoice, 
click here. 

https://tutorial.gst.gov.in/einvoice/files/FAQs_Manual_e-Invoice%20JSON%20download%20functionality.pdf
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b (iii) e-Invoice Exemption Declaration:  

To file the e-Invoice Exemption Declaration form, login to the e-Invoice portal and first click on e-Invoice 
Enablement tab to check your enablement status (refer to steps mentioned in b (i) above).  

            

Once you are enabled for e-Invoicing, then click on e-Invoice Exemption Declaration tab for filing e-Invoice  

            Exemption Declaration form. 

 

 
 

On click of e-Invoice Exemption Declaration tab, a warning message will be displayed. Click on the PROCEED 
button to fill the Exemption Declaration form as per the steps mentioned here: 

https://tutorial.gst.gov.in/einvoice/files/Manual_on_e-invocie_exemption.pdf
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2. Verify B2B e-Invoice 
 

(i) To view the e-Invoices available on the portal, you can click on the Verify B2B e-Invoice tile on the  

dashboard of the e-Invoice portal.  

 

     
 

Note: Alternatively, you can navigate to Services >> Verify B2B e-Invoice 

 

            
 

(ii) Upon clicking the Verify B2B e-Invoice, the following tabs will be displayed. 

A. Search by IRN 

B. Upload JSON 

C. Scan QR Code 
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A. Search by IRN 

 
(i) This tab is displayed by default. This functionality will be accessible to you in both pre and post login modes. 
(ii) On the Search by IRN page, you will have two search options: 

 

• Enter the 64-digit IRN no 

• Enter Supplier GSTIN, select the Financial Year, Document Type, and enter Document Number. After  
entering the required details, click the Search button to search and view e-Invoice IRN details. 



Page 32 of 122  

        
 

(iii) Upon clicking the Search button, the Search result page appears with a Print button. Search Result table will  
display Invoice Reference Number, Status, IRP Name and Date and Time of Reporting. 

 

                 
 
To print the e-Invoice IRN details, click on the PRINT button on top of the Search Result table. 
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Note: On entering the cancelled IRN, the page will be displayed with the Status as CANCELLED along with  
Date and Time of IRN Cancellation. 
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Upon clicking the Print button, the following PDF will be opened with IRN Status. 
 

 
 
B. Upload JSON 
 
(i) In this section, you will be able to upload a signed JSON file downloaded from the IRP for displaying e-Invoice  
details by using JSON data. This functionality will be accessible in both pre and post login modes.  
 
Click on the Choose File button to upload a signed JSON file for verification. 
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Note 1: If you try to upload a JSON file larger than 3MB, the following error message will be displayed. 
  

                 
 

Note 2: The following pop-up error message will be displayed on uploading invalid JSON file. 
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(ii) After uploading the JSON file, the system processes the JSON to display the e-Invoice details using JSON  
data and IRP public keys.  
 
After successful JSON structure verification, all e-Invoice IRN details will be displayed under ‘B2B e-Invoice JSON 
details’ table, with a Print button.  
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Note:  

• A Print button will be visible on top right corner of the B2B e-Invoice JSON details table. On click of this button, 
a PDF will be downloaded without IRN status.  

• If you click on ‘Print’ button before clicking on ‘Get Live Status’ button, then the ‘IRN status’ field will not be 
displayed in the downloaded PDF. 
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(ii) (a) To fetch the IRN status as Active or Cancelled, you can click on “Get Live Status” button before clicking on 
‘Print’ button.  
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(b) The following IRN details will be displayed in ‘B2B e-Invoice JSON details’ table, if the IRN status is Active.  

 

 
 

Upon clicking the Print button, the following PDF will be opened with IRN status as Active. 
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(c). The following screen is displayed in ‘B2B e-Invoice JSON details’ table, if the IRN status is Cancelled.  
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Upon clicking the Print button, the following PDF will be opened with IRN status as Cancelled. 
 

 
 

C. Scan the QR Code: 
 

(i) In this section, you will be able to verify the e-Invoice by scanning the QR code of e-Invoice. This  
functionality is available in both pre and post login modes. 
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(ii) Upon clicking Scan the QR code button, below generic browser permission prompt will be displayed on top  
of the page. Allow camera access to proceed. 
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Note: After blocking camera access by clicking on Never Allow button, the following error message will be 
displayed. 
 

 
 
Note: Click on OK button and use any one of the following options for searching for IRN: 

• Use other IRN Search options (e.g. Search by IRN or Upload JSON), or 

• Close the browser completely, then open Verify B2B e-Invoice page again and click on ‘Scan the QR 

code’ and allow the camera access for scanning the QR code. 

 
 
(iii) You can scan the embedded B2B e-Invoice QR code either by taking a printout of B2B e-Invoice or  
by scanning the QR code from another handheld device by using e-Invoice portal's scanner. 
 
After successful capture and QR code verification by the system, the scanned QR code details will be displayed in 
‘Scanned QR code details’ table, with a Print button. 
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If you click on ‘Print’ button before clicking on ‘Get Live Status’ button, then the ‘IRN status’ field will not be  
displayed in the download PDF. 
 

  
 
(iii) (a) To fetch the IRN status, you can click on “Get Live Status” button.  
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(b) The following screen is displayed if the IRN status appears as Active.  

 

 
 

Upon clicking the Print button in ‘Scanned QR code details’ table, the following PDF will be opened with IRN 
status as Active. 
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(c) The following screen is displayed if the IRN status is Cancelled.  

 

 
 
 
 



Page 47 of 122  

Upon clicking the Print button in ‘Scanned QR code details’ table, the following PDF will be opened with IRN 
status as Cancelled. 
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3. Check Enablement Status  

Pre-Login Mode: 

 
a. Click the Check Enablement Status tile on the dashboard of the e-Invoice portal to check e-

enablement status for e-Invoice. 
 

      

 
Note: Alternatively, check the enablement status for e-Invoice by navigating to Services > Check 
Enablement Status option. 

 

                      

 
b. e-Invoice Enablement Status of Taxpayer page will be displayed. Enter the GSTIN/PAN and 

click on the SEARCH button to check the enablement status. Type the captcha characters and 
click on the SEARCH button. 
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c. In case GSTIN is enabled on the e-Invoice portal, the search result will be displayed as below: 

 

 
d. In case GSTIN is not enabled, the search result will be displayed below: 
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Note: In case GSTIN is cancelled, then in the search result the enablement status will be displayed same as the 

status before GSTIN is cancelled. 

 

 
Post-Login Mode: 

 

a. e-Invoice Enablement Status of Taxpayer page will be displayed. Enter the relevant GSTIN/PAN and 

click on the Search button to check the enablement status. 

 

b. e-Invoice enablement status will be displayed. In case GSTIN is enabled on the e-Invoice portal, the 
search result will be displayed as below along with the turnover slab: 
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c. In case GSTIN is not enabled, the search result will be displayed as below without the turnover slab. 

 

Note: In case GSTIN is cancelled, then in the search result the enablement status will be displayed same as the 

status before GSTIN is cancelled 
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4. Grievance  

      a. To raise a grievance, click on the Grievance tile on the e-Invoice dashboard. 

            

 
b. Upon clicking the Grievance tile, a pop-up message will be displayed. Click on the OK button to proceed. 

You will be navigated to the Grievance portal https://selfservice.gstsystem.in 

 

              
 

 

https://selfservice.gstsystem.in/
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c. Grievance portal will be opened in a separate tab. The Portal has been designed for lodging complaints 

by taxpayers and other stakeholders. 

 
Note: Alternatively, you can raise a grievance by clicking on the Grievance Redressal Portal for GST 

hyperlink on the footer of the e-Invoice dashboard. 
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5. IRP Portal  

 
a.  Access the IRP Portals by navigating to Quick Actions >> IRP Portal in Post or Pre-login modes. 

 

 
 

Upon clicking the IRP Portal, you will be redirected to the IRP Details page as shown below. This page 

provides information about all the Invoice Registration Portals (IRPs) that are integrated with the e-

Invoice system.  
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Alternatively, you can navigate this page through About >> IRP Details as shown below. 

                             

               
 

                 

b. IRP Details page consists of five tabs: 

 

1. Overview: You can view a comprehensive overview of the IRP. 
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2. Active IRPs: This section displays a list of existing operational IRPs with their respective website 

links under Portal URL column. 
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Note: Alternatively, you can access all IRP websites by clicking on IRP hyperlinks provided in the footer 

of e-Invoice portal dashboard. 

 

 

3. Governance: This section provides an overview of the Governance structure for the IRPs. 



Page 60 of 122  

 

 

4. Operations: This section provides a comprehensive oversight of IRP performance standards, monitoring, and 
API access statistics with real time tracking and compliance monitoring. There are two sub-sections: 

(i) Performance Standards: This section mentions the Service Level Agreement matrix, monitoring framework & 
compliance and operational excellence. 

 



Page 61 of 122  

 

 

(ii) API Access Statistics: This section displays the count of taxpayers having API access for e-Invoice. 
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5. Getting Started: This section provides a comprehensive guide to successfully implement e-Invoicing 

 in your organization. This tab will have four sub-tabs. 

(i) e-Invoicing Portal 

(ii) Via GSP/ASP 

(iii) Via ERP 

(iv) Direct API 
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In the Support Resources section, you can access different types of resource such as: 

i. Technical Documentation: Access comprehensive API documentation and detailed integration guides. 

ii. Contact Support: Get 24×7 technical assistance for critical issues. 

iii. Training Materials: Explore the GSTN YouTube channel and advisory section for learning resources. 

iv. Developer Tools: Utilize the sandbox environment, testing tools and sample code for development. 

 

 

 

In the Ready to Get Started section, you can access the following options: 

i. Browse IRPs: View and select your preferred Invoice Registration Portal. 

ii. Download Guide: Get detailed instructions to help you begin your e-Invoicing journey. 

iii. Contact Support: Reach out for assistance whenever you need help. 

 

Sub-sections: 

(i) e-Invoicing Portal: This section outlines the key features of e-Invoicing Portal. 

https://einvoice.gst.gov.in/einvoice/manuals
https://selfservice.gstsystem.in/
https://www.youtube.com/playlist?list=PLwd4X2n8jgXxSNiMmU3TsrKqHUC25NF98&si=kON46hm_B5f3epGP
https://tutorial.gst.gov.in/downloads/news/e-invoice_api_integration_guide_irps.pdf
https://einvoice.gst.gov.in/einvoice/irpdetails
https://einvoice.gst.gov.in/einvoice/manuals
https://selfservice.gstsystem.in/
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(ii) Via GSP/ASP: This section outlines the key features of API Registration Via GSP/ASP. 
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(iii) Via ERP: This section outlines the key features of API Registration Via ERP. 
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(iv) Direct API: This section outlines the key features of API Registration Direct. 
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6. Mobile App  

a. The e-Invoice QR Code Verification Mobile app aims to simplify and streamline the verification process of 

e-Invoice QR codes. It allows users to authenticate the embedded value within QR codes for enhanced 

compliance and convenience. 

 
b. You can download the Mobile app by clicking on the Mobile App tile on the e-Invoice portal dashboard or 

click on Mobile App menu option. 

                  
 

 
c. Scan the QR code to download the app from the Play store on Android phones and App store on iOS phones. 

Click here for the steps to use the e-Invoice Verifier QR Code Mobile App. 

https://tutorial.gst.gov.in/einvoice/files/e-Invoice_QR_Code_Mobile_app_FAQ.pdf
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7. About 
In About menu, you can access the following options: 

7.1 Overview & Background 

7.2 IRP Details 

7.3 e-Invoice Digital Signature 

7.4 Statistics 
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7.1 Overview & Background 
 

a. You can view Background details related to the GST e-Invoice portal by navigating to About > 

Overview & Background page. 
 

               

 
b. Overview & Background details page has five tabs:  

 

1. At a Glance 

 

1.1. This will be the default page. Click on e-Invoicing – At a Glance – Click Here button to view and 

download the steps of e-Invoicing in a PDF file. 
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1.2 . On click of ‘Click Here’ button, Steps For e-Invoicing PDF will be displayed in a new page. 

 
Note: The PDF can be viewed and downloaded in Hindi and English. 
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2. Overview & Benefits 

2.1 In this section, you can read about the meaning and benefits of e-Invoicing. 
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3. Implementation Timeline 

3.1. In this section, you can view all the timelines of e-Invoice implementation. 

      

4. Schema 

4.1. This section lets you view, copy and download the e-Invoice JSON Schema. You can click on the ‘Download’ 
button to download the e-Invoice JSON schema in JSON format. You can click on the ‘Download Excel’ button 
to download the e-Invoice JSON schema in Excel format. 
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5. Reference & Stats 

5.1. This section displays the e-Invoicing Glossary and Statistics. 
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7.2. IRP Details 
 

To get the complete information on IRP, navigate to About >> IRP Details section. 

 
For more details on IRP, refer to Para 5 by clicking here.  
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7.3. e-Invoice Digital Signature 
 

a. You can view e-Invoice Digital Signature page by navigating to About >> e-Invoice Digital Signature option. 

 

 

 

b. e-Invoice Digital Signature page will have five sub-tabs. 

1. Background: This will be the default tab. This section explains the background and process of e-Invoice digital 
signature, including Government mandates, IRP processing outputs, features of signed B2B e-Invoice and digital 
security & integrity. 
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2. Signing Process: This section explains the digital e-Invoice signing process. 
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3. QR Code Content: This section explains the key details of the e-Invoice QR code fields, specifications, benefits,  

and Implementation Guidelines. 
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4. Verification: This section explains the verification process, with two sub-tabs: 

a) Verification Methods: This section explains the available verification methods, verification  

workflow, features of a valid and invalid e-Invoice and verification assurance. 
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b) Security Features: This section explains the security features, technical implementation and verification 
assurance. 
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5. Offline Verification: This section explains the process of offline verification of QR codes using GSTN e-
Services App. 

 

In Download and Get Started section, click on the relevant download button for your device (Android or  

iOS) to access the GSTN e-Services app. 

• Click here to download the app for Android 

• Click here to download the app for iOS 

https://play.google.com/store/apps/details?id=com.gstn.eservicesapp
https://apps.apple.com/in/app/gstn-e-services/id6736352933
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7.4 Statistics 
1. You can view e-Invoice Statistics by navigating to About > Statistics. 

 

 

2. This page provides a comprehensive view of B2B e-Invoicing system's performance through Generated, Active 
and Cancelled IRN counts for the selected Month and Financial Year. 

 

• Default Month dropdown selection will be (T-1) (previous) month. It will not display current and future 
months. 

• Default Financial Year dropdown selection will be current FY. 

• You can select any other Month and Financial Year from the dropdowns. Accordingly, the corresponding IRN 
counts will be displayed in the output table. 
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Note 1: Private IRPs and NIC IRP-2 were onboarded in 2023, so IRN counts for these IRPs will visible only from FY 
2022-23 onwards. 

Note 2: If any prior financial year is selected, then: 

o Month dropdown will be disabled. 

o Monthly IRN count column will disappear and only yearly IRN count will be displayed in the output 
table. 

 

 

 

3. Upon clicking the Download CSV file button, the following excel file will be downloaded. 
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4. Upon clicking the Download button in AATO wise Active IRN Count section, the following statistics graph will 
be displayed. 
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8. Resources 
In Resources menu, you can access the following options: 

8.1 Notification/Circular 

8.2 Master Codes 

8.3 Manuals 

8.4 IRP Public Keys 

8.5 FAQs 
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8.1 Notification/Circular 

 
a. To view e-Invoice notifications and circulars in English or in Hindi, navigate to Resources >> Notification/Circular  
option. 
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b. On the e-Invoice - Notification/Circular page, by default, list of all the notifications and circulars will be 

displayed under All tab. To view all the e-Invoice notifications, sort the list by clicking on the 

Notifications tab.   Similarly, to view all the e-Invoice circulars, sort the list by clicking on the Circulars 

tab. 

c. To view and download the notifications/ circulars for a particular year, you can select the desired year 

from the Filter by Year drop-down. This will display the notifications issued or received during that 

specific year. 

 

d.  You can click on the download hyperlink of the preferred language to view or download the 

notification/ circular. 
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8.2 Master Codes  

a. To view the list of Master Codes, navigate to Resources > Master Codes option. 
 

 

b. The list of Master Codes, which includes State Codes, HSN Codes, Country Codes, Port Codes, 

Currency Codes, UQC Codes, Tax Rates, Pincodes and Pincode State Mapping Pattern will be 

displayed on the Master Codes page. 

c. To view the codes for a specific category, you can select the radio button corresponding to that 

category. Additionally, you can search for specific codes by entering a keyword in the Search bar. To 

download the list of codes in an Excel file, click on the DOWNLOAD button. 



Page 97 of 122  

 
 

Note: 

When you select the radio button for State Codes/HSN Codes/Country Codes/Port Codes/ Currency 

Codes/UQC Codes/Tax Rates/Pincodes/Pincode State Mapping Pattern, you can click on the DOWNLOAD 

button to download the list of respective codes in an excel file. You can search for a specific code by entering a 

keyword in the Search bar. 

If you select the radio button for the HSN code, you can select the HSN Chapter and click on the respective tabs 

to get the complete list of chapter-wise HSN Codes. If you select a particular HSN code from the list, the 

complete list of the chapter will be provided. 

d. To select the Pincodes, select the State Name from the drop-down menu, and click on DOWNLOAD 

button to download the complete list of pincodes of the selected State. 
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8.3 Manuals  

              a. To download the manuals, navigate to Resources >> Manuals option. 

              

 

On this page, you can view and download the following manuals related to e-Invoice portal and respective IRPs: 
 

e-Invoice portal manuals: 
 
1. GSTN e-Service App: This manual explains all the features of GSTIN e-Service app including the usage, support  

options for GSTIN search and e-invoice verification. 
 

2. Authorised e-Invoice Verification Apps: This manual list all the authorized e-Invoice Verification apps and  
provides QR codes to download them to your mobile device. 

 
3. Manual: This manual explains all the functionalities of e-Invoice portal. 

 
4. QR Code Mobile app FAQ: This manual includes complete FAQs to help users understand and troubleshoot 

 the QR Code Mobile App. 
 

5. e-Invoice JSON download functionality: This manual explains the Download e-Invoice JSONs functionality. 
 

6. e-Invoice exemption declaration: This manual outlines the process for filing e-Invoice exemption declaration  
form. 
 

7. QR Code Mobile Manual: This manual explains the process for using the e-Invoice Verifier QR Code Mobile App. 
 

           Note: Alternatively, you can search any manual by entering the related keywords in the search box of this page. 
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   b. You can also download the manuals of individual IRPs by selecting any link from the left panel. 
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8.4. IRP Public Keys  
 

a. To view and download the recent IRP Public keys, navigate to Resources > IRP Public Keys option. 
 

           
 

Note: Whenever a new IRP Public key is issued, A ‘New’ tag in red colour will appear on the ‘IRP Public Keys’ for 7 
days, to keep you informed. This ensures compliance with verification and security protocols. 

 

 

b. IRP Public Keys page will be displayed. This section allows you to download most recent public keys  

for each IRP.  

• A table listing each IRP will be provided with corresponding download links for their public keys. 

• This table displays last updated date for each key, ensuring taxpayers can confirm they are downloading  

the most recent version. 

List of IRP Public Keys:  

• A file will be downloaded on click of each public key hyperlink. Name of the download file will be 
<<einvpublickeyNIC1_DDMMYYYY_to_ DDMMYYYY>>. Here, <<DDMMYYYY>> represents the validity  
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period of downloaded Public Key. 

• The date and time stamp shown in the table header will indicate the most recent update of  

Public Keys. 

• ‘Validity’ column will be by default sorted in descending order (i.e. new to old). 
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8.5 FAQs  

              a. To view the FAQs, navigate to Resources > FAQs option. 

 

You will be redirected to the e-Invoicing FAQs page where you can read FAQs of the following topics: 

 

Note: Click here to read all the e-Invoicing FAQs. 

 
 
 

 

 

 

 

 

https://einvoice.gst.gov.in/einvoice/faqs
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9. Services 
In the Services menu, you can access these options: 

9.1 Check Enablement Status (accessible only in post-login mode) 

9.2 Enable Me for e-Invoice (accessible only in post-login mode) 

9.3 HSN Search 

9.4 View/Update AATO 

9.5 Verify B2B e-Invoice 

9.6 List of GSTINs who filed e-Invoice Exemption Declaration 
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9.1 Check Enablement Status  

To check enablement status, navigate to Services >> Check Enablement Status option.  

For more details on Check Enablement Status, refer to para 3 by clicking here.  
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9.2 Enable Me for e-Invoice  

To enable e-Invoice, navigate to Services >> Enable Me for e-Invoice option. 

For more details on Enable Me for e-Invoice, refer to para 1 by clicking here.  
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9.3 HSN Search  

          a. To search for any HSN code, navigate to Services >> HSN Search option. 

             

 

          b. A popup message will be displayed. Click OK button. 

 

              

 
c. Taxpayer will be navigated to Search HSN Code page on the GST Portal. 

 

          Note: Click here to learn how to conduct Search for HSN code. 

https://services.gst.gov.in/services/searchhsnsac
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9.4 View/Update AATO  
 

a. To View/Update AATO (Annual Aggregate Turnover), navigate to Services > View/Update AATO option. This 
facility is only accessible in post-login mode. 

 

                

 
b. A popup message will be displayed. Click OK button. 

 

              

 
c. You will be navigated to Dashboard page of GST Portal (Goods & Services Tax (GST) | Home). You can 
view or update the turnover by clicking the View/Update button. 

 

https://www.gst.gov.in/
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                Note: If you click View/Update AATO option in pre-login mode, then you will be re-directed to the login page. 
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9.5 Verify B2B e-Invoice  
 

To perform the verification of B2B e-Invoice, navigate to Services >> Verify B2B e-Invoice.  
 
For more details on Verify B2B e-Invoice, refer to para 2 by clicking here.  
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9.6. List of GSTINs who filed e-Invoice Exemption Declaration  

a. To view the list of GSTINs who have filed e-Invoice exemption declaration, navigate to Services >> List of 
GSTINs who filed e-Invoice Exemption Declaration option. 

 

         

 
b. List of e-Invoice Exemption Declaration filed by the taxpayer on the e-Invoice Portal page will be 

displayed. Click on the DOWNLOAD AS EXCEL button to download the list of GSTINs who have filed e-
Invoice exemption declaration in Excel format. 
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10. Mobile App  
 
To access the mobile app, navigate to e-Invoice dashboard >> Mobile App.  
For more details on Mobile App, refer to para 6 by clicking here. 
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11. Updates 
 

a. You can view e-Invoice news and updates by clicking on the Updates menu on the e-Invoice dashboard page. 
 

               

 
b. On this page, you can enter keywords in the Search bar to view any particular e-Invoice news, updates, 

advisories and FAQs /manuals. 

 

c. You can sort news and updates by selecting Recent or Oldest news from Sort by dropdown. 
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d. You can view all news and updates related to Advisory and FAQ/Manual at one place or can sort 

news and updates by clicking on Advisory and FAQ/Manual by tabs. 

 

e. You can filter news and update according to months by selecting month from Filter by Month 
dropdown. 
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f. You can view archived news and updates by clicking View Archives hyperlink. 

 

g. You can view particular archived news and updates by entering keywords in Search bar. 
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h. You can click the month for which the archived news and updates are to be viewed. You can 

view all news and updates related to Advisory and FAQ/Manual at one place or can sort news and 
updates by clicking Advisory and FAQ/Manual by tabs. 

 

i. Alternatively, you can view e-Invoice news and updates under News & Updates section on e-Invoice 
dashboard. 
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12. Enable Me for e-Invoice 
 

To enable e-Invoice, navigate to Quick Actions >> Enable Me for e-Invoice option.  
 
For more details, refer to para 1 by clicking here. 
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13. Download e-Invoice JSONs 
 

To download e-Invoice JSONs, navigate to Quick Actions >> Download e-Invoice JSONs.  
 
For more details, click here to navigate to the help manual of Download e-Invoice JSONs.  
 

               
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

https://uattutorials.gst.gov.in/einvoice/files/FAQs_Manual_e-Invoice%20JSON%20download%20functionality.pdf
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14. e-Invoice Exemption Declaration 
 

To declare e-Invoice exemption, navigate to Quick Actions >> e-Invoice Exemption Declaration  
 
For more details on e-Invoice Exemption Declaration, refer to para 1 b(iii) by clicking here. 
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